Dear Families and Elders,
We hope you are staying healthy and safe as we begin seeing signs that spring is here to
stay in Saskatoon. Our community is doing well. We currently have no cases of Covid-19
and are excited that more than 90 percent of our Elders have received their two doses of
the Covid-19 vaccine. We are thankful to everyone involved in the vaccination effort as
these vaccines are making our community safer.
Due to our high rate of vaccination, Sherbrooke met the standards for the Government of
Saskatchewan’s new “Level 90” visitor and family presence restrictions
(https://www.saskatchewan.ca/government/health-care-administration-and-providerresources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novelcoronavirus/public-health-measures/guidance-for-health-care-facilities). Beginning on
Thursday April 29th we will begin to gradually make our community more accessible to
visitors based on the new guidelines.
Each visitor:








Must be designated by the resident as an approved family/support person
Must be pre-approved by contacting the Neighbourhood Manager
Must sign a contract, complete a screening questionnaire and watch an education video
prior to visiting
o The contract, screening questionnaire and education video is available at
www.sherbrookecommunitycentre.ca
Documents must be received by the Neighbourhood Manager between Monday and Thursday
of each week for approval to occur. Documents received Friday – Sunday will be processed
the following Monday. Visits will not proceed until all documents are processed.
If the above criteria are met and you pass screening, you will be able to visit. If you have
not completed the requirements you will be turned away until the requirements have
been met.

Visiting Guidelines
o Each fully vaccinated resident can designate additional family/support people. Up to two
family/support people can be present at one time (fully vaccinated means the resident is
21 days past their 2nd vaccine dose)
o If the resident is not fully vaccinated, visitors are limited to two family/support people,
one at a time (there are exceptions if the family/support person is vaccinated)
o Children can visit if supervised by a pre-approved family/support person
o Visitors are required to:
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Complete health screening before entering the home.
Wash your hands/use hand sanitizer.
Wear a mask at all times (must cover your nose, mouth and chin – don’t lower it
to talk!).
Go directly to and from the resident’s room.
Not eat or drink while visiting.
Keep a 2m (6ft) distance between yourself and others.
Follow all Public Health Orders

We currently have close to 400 approved visitors and have been averaging 500 visits per
week while also encouraging outdoor visits between Elders and families. Our system has
been working well and we thank all of you for your cooperation in making it a success.
The new guidelines will greatly open up our community and we want to ensure these
changes are done safely. We are working thoughtfully to determine the best processes to
ensure the health and safety of Elders while implementing these new guidelines. This will
take us some time and we thank you in advance for your patience and understanding.
At the end of the day, we all want our Elders to enjoy the freedoms and quality of life
they experienced before the pandemic, and these new restrictions are a step in that
direction. At the same time, we also want to keep our Elders and staff safe and healthy,
especially as we see an increase in Covid-19 variants in the greater community.
We thank you for your continued support and understanding. Please check our website
and Facebook pages for the latest information.
Sincerely,

Suellen Beatty - CEO

