
Education for Sherbrooke/Central Haven Staff 

 

Education Module 1:  

INTRODUCTION AND PHILOSOPHY; 

SECTION 1:  STANDARDS:   

1.1.12 Resident Rights and Responsibilities 

1.1.9 Resident Abuse 

 

Saskatchewan Ministry of Health 

Program Guidelines for Special-Care 

Homes  (Revised July, 2021) 



Introduction to the Program Guidelines 

for Special-Care Homes 

 

All special-care homes and other designated facilities that 

provide long-term care are required by legislation to operate 

according to the minimum standards in the Program Guidelines 

for Special-care Homes.   

These guidelines apply to ALL special-care homes in 

Saskatchewan. 

 

Part of Sherbrooke/Central Haven’s responsibility with these 

guidelines is to educate staff about them. 

 



What the Program Guidelines for 

Special-care Homes Education looks 

like at Sherbrooke/Central Haven 

THIS SERIES OF ONLINE LEARNING MODULES WILL: 

 

 Provide a required review of the sections of the Program 

Guidelines  for Special-care Homes. 

 

 Provide a review of how the guidelines are being 

implemented/met/surpassed at Sherbrooke/Central Haven. 



Where to find the complete Program 

Guidelines for Special Care Homes? 

 

At Sherbrooke/Central Haven, you can find the complete 

Guidelines on Village Square under Policy & Procedures. 

 

You can also access the complete Guidelines here:   

https://pubsaskdev.blob.core.windows.net/pubsask-

prod/98649/SCH%252BProgram%252BGuidelines%252BJuly%252B2021.pdf 

 

https://pubsaskdev.blob.core.windows.net/pubsask-prod/98649/SCH+Program+Guidelines+July+2021.pdf
https://pubsaskdev.blob.core.windows.net/pubsask-prod/98649/SCH+Program+Guidelines+July+2021.pdf
https://pubsaskdev.blob.core.windows.net/pubsask-prod/98649/SCH+Program+Guidelines+July+2021.pdf
https://pubsaskdev.blob.core.windows.net/pubsask-prod/98649/SCH+Program+Guidelines+July+2021.pdf


Guiding Philosophy in the Program 

Guidelines for Special-Care Homes 

 Special-care homes in Saskatchewan shall offer care in a home 
that strives to provide resident-family centred care in a 
home-like setting.   

 Resident-family centred care is an approach to providing 
respectful, compassionate, culturally safe, and competent 
care that is based on the values, beliefs, and preferences of 
the resident and their family.   

 When staff work collaboratively with the resident, the 
resident is encouraged to make decisions affecting his/her 
care, feel included, and encouraged to participate in the 
activities offered. 



At Sherbrooke & Central Haven: 

Guiding Philosophy, Principles, and 

Approach  

At SCC/CH we have taken PERSON-CENTRED CARE one 

step further… 

 

 

At SCC/CH we are committed to PERSON-DIRECTED 

CARE.  This means that elders direct their own lives and  our 

role as staff is to be their care partners and support, encourage, 

and enable them as they direct their own lives. 

 



At Sherbrooke & Central Haven: 

Our Mission and Vision 

 

Our Mission 

To create a community that supports each person to live a 

full and abundant life. 

 

Vision  

To be the best place to live and best place to work, in that 

order 



At Sherbrooke & Central Haven: 

Principles of Care 
Empower elders and guide our decision making every day. 

 
Individuality 

Recognizing and embracing each elder as a unique person. 

Building meaningful relationships with each elder so that they truly become ‘well-
known’ within their home.  Our staff rotations include dedicated staff assignments 

where staff get to know, support, care for and love the same elders every day.  

Commitment to person-directed approach where elders are in control of their own 
lives as much as possible.  Direction for care and service comes from each elder. 

Normalcy 

Life revolves around each individual elder based on their own unique life experiences, 
relationships,  culture, choices, and needs.   Life does not revolve around 

organizational routines and practices. 

We realize that staff work in the elder’s home as opposed to the elder living in our 
workplace.   

Reality 

We work creatively within our policies and procedures to ensure that we are honoring 
the choice and autonomy of each elder.  

 



At Sherbrooke & Central Haven: 

Organizational Principles 
Empower staff by outlining what is expected of them if they choose to work here. 

Continuous Improvement:  looking for opportunities to make things better 

for elders and staff; embracing changes that are improvements; questioning the 

status quo; making efforts to learn and improve our knowledge and skill. 

Communication:  taking responsibility to share and acquire important 

information; committing to stop gossip. 

Accountability:  taking responsibility to perform our work to a high standard; 

taking care of our health and coming to work when scheduled to be here. 

Respect, Love & Kindness:  treating each member of our community with 

respect, dignity, love and kindness. 

Empowerment and Participation: showing initiative in improving life for 

elders and staff; bringing our passions and gifts to work; participating positively on 

our teams and helping everyone succeed. 

Safety:  working to keep all community members safe; following policies and 

procedures for safety; taking responsibility for our own safety and that of others.  

 



At Sherbrooke & Central Haven: 

The Eden Alternative Philosophy –  

Our Guiding Philosophy 
 Teaches us that the ultimate goal when serving elders who are 

living long-term care needs to be that they will feel well-being 
in their lives. 

 Teaches us that it is not normal to live in an institution and that the 
bulk of suffering amongst elders is caused by loneliness, 
helplessness and boredom. 

 Teaches us that we need to abandon the institution and create a 
human habitat in it’s place.  One that is rich with all the elements 
of any healthy community – including meaningful relationships, 
opportunities to grow, variety and spontaneity, pets, plants, 
children. 

 Principle 8 of the Eden Philosophy reminds us that decisions need 
to be made by the elders or those closest to them.  We are 
committed to being person-directed and honoring the unique 
person that each elder is. 

 



Resident Rights & Responsibilities 

(1.1.12) and Resident Abuse (1.1.9) 
 

Resident Rights & Responsibilities (Guidelines Section 1 (1.1.12)) 

 Special-care homes shall respect the legal rights of every resident as is 
embodied in the Saskatchewan Human Rights Code and the Canadian Charter 
of Rights and Freedoms. 

 This means that homes will:  ensure that residents are informed of their 
rights and responsibilities at the time of moving in; post the resident 
rights and responsibilities; assist residents to exercise their rights 
without fear of retribution. 

 

Resident Abuse  (Guidelines Section 1 (1.1.9)) 

 Special-care homes shall provide an environment that is free from all 
forms of abuse and shall have a policy that defines abuse and includes 
processes for reporting, investigating, and follow up. 



At Sherbrooke & Central Haven:  

Resident Rights & Responsibilities and Resident Abuse 
 When a person is on the waiting list for long-term care,  CPAS (Client/Patient Access Service) 

provides the person and/or their family with SHA Saskatoon Region’s information on rights and 

responsibilities (for your reference, this can be found on SHR’s Infonet in the ‘Welcome Guide to 

LTC Communities’ and the ‘Guide to Living at Sherbrooke’). 
 

 The Moving-in Agreement (SCC/CH Policy GP40.03) that is signed by new elders or their 

family when they move in outlines the process for addressing concerns that the elder or their 

family may have.  This agreement also outlines payment expectations;  and respect and dignity 

expectations. 
 

 Our principle of Respect, Love and Kindness guides us to ensure that the elder’s home is a 

loving and kind place to live and that for staff it is a loving and kind place to work. Our 

expectation of staff is that they treat all members of our community with respect, dignity, love 

and kindness. 
 

 Our Respect and Dignity Policy (SCC/CH Policy GP50.00) identifies expectations of staff 

and responsibilities for intervening and reporting when suspected disrespect or abuse is 

occurring.  All reported concerns are taken very seriously through an investigation process.  

Abuse in any form is unacceptable and will not be tolerated. 

 Newly hired staff are required to sign a Letter of Expectations which outlines our 

expectations of them based on our mission, vision and values. 

 



SECTION 1:  STANDARDS:   

1.1.12 Resident Rights and Responsibilities 

1.1.9 Resident Abuse 

 

END OF MODULE 1:   
INTRODUCTION & PHILOSOPHY; 

RIGHTS & RESPONSIBILITIES; RESIDENT ABUSE 

 


