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Communication 

Reminiscent Way/Treasure Garden  (1
st
 Neighbourhood Clerk)   655-3620  

Paradise Cove/Prairie Lane          (2
nd

 Neighbourhood Clerk) 655-3622 
Sunrise Boulevard/Blue Bird Lane     (3

rd
 Neighbourhood Clerk) 655-3624 

Sunshine Lane/Varsity View          (4
th
 Neighbourhood Clerk) 655-3626 

Kinsmen Village Clerk       655-3611 
Veterans Village Clerk       655-3778 
Wicihitowin     House #1    655-3614 
Schaan House     House #2    655-3701 
Green Gables    House #3    655-3685 
Adelaide     House #4    655-3705 
McLellan Place   House #5    655-3649 
Ukrainian Orthodox  House #6    655-3709 
Suite Arlene     House #7    655-3689 
Mafeking     House #8    655-3722 
Korea     House #9    655-3723 
Vimy     House #10    655-3719 
Dieppe     House #11    655-3720 
Registered Nurse 
   Kinsmen Village     655-3610 

  Veterans Village     655-3718 
   1

st
 Neighbourhood      655-3608 

   2
nd

Neighbourhood      655-3623 
   3

rd
 Neighbourhood     655-3703 

   4
th
 Neighborhood      655-3652 

 
Team Managers 

1
st
 Neighbourhood Caleigh Neudorf   655-3647 

2
nd

 Neighbourhood Melinda Sweeney   655-3769 
3

rd
 Neighbourhood Lana Mayerle   655-3628  

4
th
 Neighbourhood Terry Keenan    655-3661 

Kinsmen Village 
North (Houses 1,2,3,4) Colleen Isley   655-3761 
South (House 5,6,7) Bev Leonard   655-3627 

      Quality of Life   Tara Brown/Angela Del Frari 655-3612 
Veterans Village 

Team Manager  Kevin Morhart   655-3707 
  

Residents’ Accounts  Bonnie Hanishewski  655-3641  
Community Day Program   Trona Doucette  655-3742  
Dietitian     Robin Hartl    655-3674  
Hairdresser/Barber    Bonnie Buhler  655-3657  
Housekeeping & Laundry   Glenda Bergen  655-3693 
Seamstress         655-3686 
Maintenance        655-3716 
Occupational Therapy       655-3651 
Physical Therapy        655-3654 
Speech Language Pathology      655-2434 
Spiritual/Pastoral Care   Pastor Mark Trew  655-3697 
Tumbleweed Gift & Thrift Shop      655-3746  
Leader Professional Practice  Deb Schick   655-3616 
Leader Resident Care Services  Cory Brinkman  655-3660  
Recreation, Volunteers & Community Engagement   
      Christy Norrish  655-3725 
Adult/Youth Volunteers   Gillian Higgins  655-3664  
Sherbrooke Foundation   Joy-Ann Allin  655-3632 
Chief Executive Officer   Kim Schmidt   655-3739 
Chief Financial Officer   Cherylee Theoret  655-3601 
Executive Assistant/ Foundation Layne Engel   655-3770  
Manager Learning & Growth  Robin Kitchen  655-3646 
Communications     Eric Anderson  655-3602 
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Communication (Continued) 
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Facebook 
Sherbrooke has a very active Facebook page that includes photos of events that have occurred 
and upcoming events. 
 
Our Facebook page is https://www.facebook.com/SherbrookeCommunityCentre 

 
Website 
Sherbrooke’s web site includes the monthly events calendars, information about the  
neighbourhoods and so much more.  
 
Check it out at www.sherbrookecommunitycentre.ca 

 
Calendar of Events 
Is available on our Sherbrooke Community Centre web site Home page. 
 
www.sherbrookecommunitycentre.ca/calendar-of-events/ 
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Welcome 

Welcome to Sherbrooke Community Centre, we are very pleased that you have 

come to live with us. 

This guide is intended to assist you in getting comfortable in your new home.  
Sherbrooke is like any small town in Saskatchewan, it has lots of interesting 
characters, events, church, a gift shop, cafeteria, pool, relaxation room, community 
day program and child day care, pets, garden and diner’s club, happy hour, the 
aviary, the hair salon and much more.  I am proud to say, at Sherbrooke, we have 
the most dedicated and caring staff.  They are here to make you feel welcome, safe 
and at home.  Please call on them anytime for help or an encouraging word.  We 
know the move to Sherbrooke is a major change in your life, but rest assured we 
will do everything we can to make the transition as easy as possible.  Your 
wellbeing is our primary goal. Again welcome! 

 
 
Kim Schmidt 
CEO 
 
Your new address is: 
 
 Sherbrooke Community Centre 
 401 Acadia Drive 
 Saskatoon, Sask. 
 S7H 2E7  

 www.sherbrookecommunitycentre.ca 

© 2004 Sherbrooke Community Centre 

Scan for a Welcome  
message from Kim 
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Mission and Vision 

Sherbrooke Mission 

Sherbrooke Community Centre creates a community that supports each person to 
live a full and abundant life. 

 

Sherbrooke Vision—Best Place to Live and Work 

Sherbrooke will be a rich and diverse habitat where children, plants and animals are 
a natural part of everyday life. Sherbrooke will support quality of life and growth of 
each individual and the Sherbrooke community as a whole. We will strive to provide 
each resident with companionship, opportunities to give and receive care and a 
diverse environment rich with spontaneity and variety. 
 
The environment will support the health and wellbeing of employees. Sherbrooke will 
be an organization where staff can make a difference. We will support our staff as 
individual community members and encourage them to develop their strengths and 
passions in meeting our mission. Their work will be meaningful and rewarding. 
 
Sherbrooke fulfills its mission within an external environment that is shaped by the 
changing expectations of the public, available resources, and a focus on primary 
prevention where residents become partners in their own health care planning. 
 
Inherent in this vision is a commitment to: 
• Community need 
• Quality of life through The Eden Alternative®  Philosophy 
• Person-directed care and services 
• Supportive work environment 
• Education and research 
• Innovation and partnerships 
• Fiscal responsibility 
• Leadership in the community 

© 2004 Sherbrooke Community Centre 

Girls just wanna have fun 
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Residents' Council was established in order that the residents, families and 
Community Day Program (CDP) participants of Sherbrooke Community Centre 
would have increased influence and control. Residents' Council plays an integral 
role in the overall organization and philosophy of Sherbrooke Community Centre. 
The Council consists of residents, family members, and a representative from the 
Community Day Program (CDP) Participants. It is a forum that is intended to provide 
Members of Council with direct access to the Leadership Team, and the Board of 
Directors.  The Council deals with issues that affect the community as a whole and 
does not deal with those of individual residents. Residents' Council meets bi-
monthly on the 1st Thursday of the month at 2:00 p.m. in the Spiritual Centre.  Up 
to two members of Residents’ Council sit on Sherbrooke’s governing board. 
 
Contact the neighbourhood developer or manager in your neighbourhood if you 
would like to get involved.  

Residents’ Council 

Principles of Care 

 
These principles guide all community members in the provision of care and service 
for residents and community day program participants. 
 
 
INDIVIDUALITY 
Each person is embraced as an individual with unique abilities, characteristics, 
choices, needs, and opportunities for growth. 
 
NORMALCY 
What is normal for a person is based on their unique life experiences, relationships, 
culture, and society. 
 
REALITY 
Care, while based on individuality and normalcy, is practical, appropriate and delivered 
within available resources. 

© 2004 Sherbrooke Community Centre 
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Eden Alternative®  

Sherbrooke is a registered Eden Alternative® home. 
 
The Eden Alternative® Philosophy is a person-directed model for long-term care 
that focuses on creating a caring, inclusive, and vibrant community that enables all 
of us to experience well-being.  The Eden Alternative Philosophy seeks to alleviate 
the three plagues of loneliness, helplessness, and boredom in the lives of the 
elders.  This is done through the creation of a healthy community where elders are 
in meaningful relationships and experience loving companionship, have 
opportunities to give and receive care, and have opportunities to experience variety 
and spontaneity in their lives.     
 

 

© 2004 Sherbrooke Community Centre 

 The Ten Principles 
  

1. Loneliness, helplessness, and boredom are painful and destructive to 
our health and well-being. 

2. A caring, inclusive and vibrant community enables all of us, regardless 
of age or ability, to experience well-being. 

3. We thrive when we have easy access to the companionship we desire.  
This is the antidote to loneliness. 

4. We thrive when we have purpose and the opportunity to give, as well as 
receive. This is the antidote to helplessness. 

5. We thrive when we have variety, spontaneity, and unexpected 
happenings in our lives.  This is the antidote to boredom. 

6. Meaningless activity corrodes the human spirit.  Meaning is unique to 
each of us and is essential to health and well-being. 

7. We are more than our medical diagnoses.  Medical treatment should 
support and empower us to experience a life worth living. 

8. Decision-making must involve those most impacted by the decision.  
Empowerment activates choice, autonomy, and influence. 

9. Building a collaborative and resilient culture is a never-ending process.  
We need to keep learning, developing, and adapting. 

10. Wise leadership is the key to meaningful and lasting change.  For it, 
there can be no substitute.     
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Eden Alternative®  

The ultimate outcome of the Eden Alternative® Philosophy is well-being — that  
contented state of being that we all want to feel. 
 
To experience well-being, there are universal human needs that must be met. There 
are called the 7 Eden Domains of Well-being. The Eden Alternative ® Philosophy 
helps us to enhance these 7 Domains of Well-being in the lives of Elders. 

 
“Well-being is the path to a life worth living. It is the most  
valuable of all human possessions.” 
 
- Dr. Bill Thomas  

© 2004 Sherbrooke Community Centre 

       
7 Eden Domains of Well-being 
 
Identity is the need to be well-known in your 
own home. 
 
Connectedness is the need to feel that you 
belong in your home and have meaningful 
relationships with others. 
 
Security is the need to feel safe and secure 
in your home, and that you can trust those 
closest to you. 
 
Autonomy is the need to be in control of your 
own life as much as possible. 
 
Meaning is the need to be involved in things 
that give your life a purpose, a reason to want 
to get out of bed everyday. 
 
Growth is the need to continue to learn and 
to teach others. 
 
Joy is the need to be able to experience 
happiness, pleasure, enjoyment and 
contentment. 
 

Definition of an Elder  
 

An Elder is a person who is still 
growing, still a learner, still with 
potential and whose life continues to 
have within it promise for and 
connection to the future. An Elder is 
still in pursuit of happiness, joy and 
pleasure, and her and his birthright 
to these remains intact.  Moreover, 
an Elder is a person who deserves 
respect and honor and whose work it 
is to synthesize wisdom from long 
life experience and formulate this 
into a legacy for future generations. 

       
The Live Oak Project 

Barry & Deborah Barkan, founders of the  
Live Oak Project 

  
  

   
 



 

 9 © 2004 Sherbrooke Community Centre 

Respect & Dignity 
To provide a healthy and supportive environment for everyone at 
Sherbrooke you need to feel respected by others.  We treat all 
community members with respect and dignity. Our goal is to create 
a loving and kind culture.  We are resident-directed which means 
we respect residents’ choices.  We honour residents’ choices even 
if there may be some risk involved or the choice is not consistent 
with the family’s wishes.  If a resident is not capable of making 
informed choices, we will seek advice from the family or 
responsible person. 

Ethics Committee 
A Sherbrooke Ethics Committee is available to any member of the community for advice on 
the ethical implications of issues that may arise.  

Advanced Care Planning 
Upon moving in, SHA’s advanced care planning document, the SMOST (Saskatchewan 
Medical Order for Scope of Treatment), will be completed with you. We believe that you 
should direct your own care. Advance care planning assists us by providing an indication of 
the type of care to be provided in the event of sudden illness or emergency. If an advanced 
care directive already exists, a copy will need to be provided to Sherbrooke.  
 
For more information on end-of-life care, visit Strengthening a Palliative Approach in Long-
Term Care at https://spaltc.ca/. 
 

Confidentiality 
Confidentiality is important to all of us. We are not able to release any information of a 
confidential nature to anyone who is not named as next of kin on a resident’s account or 
the resident themselves.  

Resolving Concerns 
It is our desire to continuously improve our care and services. You can help us by letting 
us know if you have a complaint or concern about something at Sherbrooke.   We will do 
our best to see that it is resolved as soon as possible.  The first person to contact would 
be the staff member directly involved with the situation.The Neighbourhood Manager is 
available to respond to questions and concerns.  If the care team or the Neighbourhood 
Manager is not able to resolve the concern, then it may be brought to the attention of the 
Leader of Resident Care Services or the CEO. If your concerns are not resolved within 
Sherbrooke you can contact the Saskatchewan Health Authority Client Concerns Office at 
306-655-0250 or email: saskatoonclientconcerns@saskhealthauthority.ca. If you are still 
not satisfied, contact Ombudsman Saskatchewan at 1-800-667-9787 or visit 
www.ombudsman.sk.ca. 

Introduction 
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Moving In 

A Manager will assist you with making arrangements to move in to Sherbrooke.   
Documents that need to be signed on moving day or prior 
to if possible: 
 Moving In Agreement  
 Consent to Treatment  
 Saskatchewan Health Long Term Care Admission 

Form  
 Respite Agreement (when applicable)  
 Financial Information Form 
 Income Tested Resident Charge Document (Canada 

Revenue Agency consent form) 

© 2004 Sherbrooke Community Centre 

Medical Appointments 
Medical appointments outside of Sherbrooke are the responsibility of the resident and/or 
designate. This includes arranging transportation, attending the  
appointment, and responsibility for any cost incurred. Ensure that the appointment ar-
rangements are communicated ahead of time with the Neighbourhood Community Clerk or 
a nurse. If you have questions, contact the Neighbourhood Community Clerk.  

Care Conferences 
Care conferences provide a formal structure that ensures that you and your family have the 
opportunity to meet with the care partner team. The conference provides an opportunity to 
ensure your care plan meets your needs. Multidisciplinary Care Conferences will be held 
approximately 6-8 weeks after moving in and offered annually thereafter. 

Preventing Falls and Injuries - Staying Safe in Your New Home 
At Sherbrooke, in alignment with the SHA Fall Prevention and Injury Reduction Program 
we work together with you to reduce risk of falls and fall-related injuries. 
 
Some ways that residents and their support persons can help:  

Medications 
All prescribed and over-the-counter medications need to be given to the nurse who will 
consult with the physician on your behalf for safe use.  Medications will be packaged by 
Earl’s Pharmacy and safely stored by the care team.  Residents are charged directly by 
Earl’s Pharmacy for their medications.  If you have any questions regarding your phar-
macy bill, please contact Earl’s Pharmacy at (306) 244-1531. 

 Keep bedrooms, bathrooms and floors 
uncluttered.  

 Wear well-fitting footwear when you are 
not in bed.  

 Keep your personal items within easy 
reach.  

 Use recommended mobility aids.  
 Eat healthy and nutritious meals and 

drink plenty of fluids. 

 Ensure your pain is under control.  
 Stay as active as possible!  
 Ensure eyewear and hearing aids are 

well maintained.  
 Be open to medication reviews and 

changes aimed at reducing fall risk.  
 Use your call bell for assistance if you 

need help to move.  
 Ensure adequate lighting. 
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In Your Neighbourhood 

We encourage you to bring your own things 
when you move in to make your space “home”. 
You and your family are free to decorate your 
bedroom according to your taste. The amount 
of space available and the amount of furniture 
and personal belongings that can be 
accommodated will be discussed with you and 
your family.  We need to ensure that the room is 
safe for you and staff. When families are not involved, Sherbrooke staff and 
volunteers are happy to do some decorating with lots of input from you. If you would 
like your own key to your room, please contact the neighbourhood manager. 

© 2004 Sherbrooke Community Centre 

Sherbrooke is a community of “neighbourhoods” consisting of groups of 10 to 20 
residents. The neighbourhood members are the residents, family members, staff, 
volunteers and pets in each area. Children also play an important role in life at 
Sherbrooke. You’ll often see the children of Neighbourhood staff, residents’ children 
and grandchildren, as well as youth volunteers throughout the Neighbourhood. 
Additionally, Sherbrooke is home to a grade six classroom called iGen and a 
childcare centre named Oak Trees & Acorns.  

 
 

Your Room 

Moving In 
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Your Neighbourhood team consists of many different people in different roles (as 
described below).  The neighbourhoods have permanent/consistent staff which 
means that getting to know one another, developing relationships, and building 
community happens naturally! 
 
Continuing Care Assistants (CCA) 
CCA staff partner with you to provide personal care and assistance with activities of 
daily living to encourage your optimum level of functioning.  CCA staff will spend the 
most time with you, meeting your daily physical care needs, but also working 
continually to enhance well-being. 
 
Kinsmen and Veterans Village have “Daily Living Assistants (DLA’s)” working in the 
houses.  These staff are qualified CCA’s, and have also completed a Housekeeping 
Course and “Food Safe” course. DLA staff are skilled in all areas of running the 
household from providing personal care and cooking meals, to maintaining an 
infection free environment. 
 
Neighbourhood Nurses 
The Neighbourhood Nurses collaborate and communicate with the interdisciplinary 
team and support you and your family as needed.  The nurses assess your initial 
and ongoing health/care needs. They support, coordinate, and direct the DLA’s and 
CCA’s with meeting your individual goals. 
 
Neighbourhood Manager 
The role of the manager in your neighbourhood is to advocate and support you in 
optimizing your own care and well-being. 

Your Neighbourhood Team 

© 2004 Sherbrooke Community Centre 

Moving In 
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Community Clerk 
Community Clerks are the heart of the neighbourhood. They 
are a great first contact if you have a question. They provide 
clerical and organizational support to the elders and the 
neighbourhoods.   
 
Occupational Therapy (OT) and Physiotherapy (PT) Teams 
The therapies teams are a resource to assist with optimizing 
independence, comfort and overall well-being.  
 
Music Therapist 
The Music Therapist enhances quality of life and well-being by leading music therapy services 
throughout our community.   
 
Recreation Team 
Recreation staff are committed to getting to know you as an individual and then working to create an 
abundance of opportunities for you to get involved in things that are meaningful to you and that bring 
you joy!  
 
Spiritual Care Team 
The role of the Chaplain and Associate Chaplain will help to connect you to community, religious 
and/or spiritual resources to best meet your individual spiritual needs.   
 

Housekeeping Team 
Environmental Service Workers work to meet high standards to ensure that your home here is clean 
and safe. 
 
Laundry Team  
The laundry staff provide laundry and seamstress services for you. Our seamstress labels clothing 
with your name and can also mend and alter as needed. Please note, because we use industrial 
grade washing machines in our main laundry area wool and silk fabrics are not recommended.    
 
Food Services Team 
The Food and Nutrition Services Team prepares and serves food and beverage menu items 
throughout our community. A Dietitian is part of the Food & Nutrition team.  The dietitian is a 
resource to support you and your Neighbourhood team with meeting your ongoing nutritional needs.   

 
Maintenance Team 
The role of the Maintenance Team is to ensure that your 
home is kept well maintained, in good repair, and safe. 
 
Business Office Team 
Located on 2

nd
 floor at Sherbrooke, the Business Office is 

where you can access your bill and account information. 
  
Our commitment to you is very strong.  We work as team 
with a shared purpose here, to support, encourage and enable 
you to direct your own life.  

Your Neighbourhood Team (Continued) 

© 2004 Sherbrooke Community Centre 

Moving In 
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A community is made up of so much more than houses and streets and Sherbrooke 
is no exception to that! The community at Sherbrooke offers many amenities and 
opportunities for residents to explore, grow, and enjoy.  
 
 The Art Studio is the center of creativity in our community. Our 

Artist in Residence along with a dedicated volunteer team work to 
create an open, drop-in studio welcoming to everyone.  

 
 The Therapies Gym provides the space for OT and PT services.   
  
 The Therapy Pool can provide another exercise/social 

opportunity for residents. 
 
 eDen is a computer room for residents equipped with adaptive technology 

where residents are supported to connect with family afar, keep up with social 
media, play games, and much more.  

 
 The Tawaw Centre is our community gathering space for big events and 

celebrations.  
 
 The Community Day Program is a vibrant, dynamic group who come and 

spend the day at Sherbrooke. They enjoy all that Sherbrooke has to offer 
including sense of community, therapies, art, fun and recreation, and great 
lunches!  

 
 The Spiritual Care Centre offers a space where services can be held such as 

faith-based church services, memorial services, weddings, and cultural 
ceremonies including Indigenous smudging and sweetgrass ceremonies. The 
Spiritual Care Centre is always available for quiet reflection when it is not in use. 

Community Amenities 

Scan here for more 
information about the Art 

Studio 
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 Tumbleweed Gift & Thrift Shop provides a diverse shopping experience for 
residents and all community members. The Tumbleweed is supported by 
volunteers and proceeds go to the Sherbrooke Foundation. 

 
 Oak Trees & Acorns is Sherbrooke’s childcare centre. It was Saskatchewan’s 

first intergenerational childcare centre.  
 
 The iGen Program is Sherbrooke’s Grade 6 classroom. This is an 

intergenerational classroom in partnership with the Saskatoon Public School 
Board. Twenty-five Grade 6 students spend their entire school year at 
Sherbrooke. The Eden Alternative® philosophy is woven into their curriculum. 

 
 The Secret Garden provides a place for sensory stimulation or relaxation with 

music, and special lighting.  
 
 Pepper’s Café is our community café. The café is open to residents, families, 

and staff.  
 
 There are many gardening opportunities including the indoor greenhouse, 

raised outdoor garden planters, and the community garden in the park behind 
Sherbrooke.  

 
 The Bird Aviary - be sure to check out!  

Community Amenities (Continued) 

Scan here for more information 
about Oak Trees & Acorns 

Scan here for more information 
about Pepper’s Cafe 

Scan here for more information 
about the Greenhouse 

Scan here for more information 
about the Bird Aviary 
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Financial Information 

Financial Services  
Monthly account payments are due on the 1st of each month and are processed 
through electronic funds transfer to Sherbrooke. A monthly supply charge covers 
personal hygiene-related items including, but not limited to, shampoo, conditioner, 
soap, denture cream, toothpaste, mouthwash, and door alert bracelets. Additional 
charges for which you are responsible may include:  medical supplies, incontinence 
products, and cable if enrolled in Sherbrooke’s basic plan.  A detailed monthly 
statement of charges and payments is provided. Please retain copies of these 
statements for your personal records as annual summaries are NOT provided. 
 

Payment of Monthly Rent & Other Charges  
Upon moving into Sherbrooke, residents are required to sign financial documents, 
which include authorization for monthly electronic fund transfers. These transfers are 
processed on the 1st of each month and cover rent and other applicable charges. 
 

Additional Resident Spending 
With prior approval at the time of signing the financial documents, cash withdrawals 
for personal spending or special recreation events can be made through the 
resident’s account and will be documented for payment on their monthly account 
statement. All financial transactions require appropriate signatures for each 
occurrence. 
 

Failure to Meet Financial Obligations 
Residents are expected to meet their financial responsibilities related to rent and care 
services. If these obligations are not fulfilled, Sherbrooke reserves the right to 
discontinue accommodation and request that alternative arrangements be made 
elsewhere.  

© 2004 Sherbrooke Community Centre 
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Parking 

There is a designated visitor parking area near the main entrance of Sherbrooke and 
also between the Kinsmen Village and Veterans Village off Acadia Drive. For your 
safety, use cleared sidewalks in inclement weather. 

Out of Town Visitors 

Best Western Plus East Side 
3331 8th Street East Saskatoon SK S7H 4K1 
Phone: 306-986-2400 
Toll-Free: 1-844-882-3331 
 
To receive a discounted rate you must call the hotel directly to make your 
reservation and use the Booking Reference Code - “Sherbrooke Community 
Centre” at the time of the reservation.  

Family Gatherings 

There are several rooms available at Sherbrooke for families to use for gatherings.  
Families can bring in their own food. For more information, contact your 
Neighbourhood Community Clerk. 

Residents may have visitors any time they 
choose. The door locking schedule varies 
depending on season. If a visitor requires 
access after the door is locked, they may use 
the intercom system located at the main 
entrance. 

Visiting 

Family and Friends 

Visiting Pets 
Visiting pets are welcome at Sherbrooke. Visiting pets must be leashed, well-
socialized, in good health, and fully vaccinated. Owners of visiting pets are  
responsible for immediate clean up after their pets everywhere and anywhere on 
Sherbrooke property. 
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Community Well-Being 

 
 
Sherbrooke—An Inclusive Community 

Sherbrooke is an inclusive community where we welcome and support all elders 
throughout our entire community.   An inclusive community values the importance of 
equal recognition, support, and access for people who may otherwise be physically 
or cognitively excluded.  At Sherbrooke, this commitment ensures all elders who live 
here have the opportunity to explore the amazing amenities at Sherbrooke and 
participate fully in the community.   

 

Hand Sanitizing  
The best way to prevent illness is to wash your hands.  Hand 
sanitizer is available throughout the building.  If you feel ill, please  
do not visit until you are well.   
 
 
 
Emergency Procedure  
When the fire alarm sounds, residents and visitors should stay where they are and 
wait for instructions from staff.  

© 2004 Sherbrooke Community Centre 

Find out more about 
proper hand hygiene 

here. 
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Scent Free Community 

Sherbrooke is a scent-free home.  

Community Well-Being (Continued) 

© 2004 Sherbrooke Community Centre 

Gentle Persuasive Approaches (GPA) 
GPA is a course that is focused on supporting 
people living with dementia so that they can be 
successful. GPA teaches respectful, gentle, and 
supportive strategies and approaches so that our 
staff can honor the personhood of each resident.  
GPA also includes respectful, self-protective re-
sponses and gentle redirection techniques for 
use in situations of risk. 

Transferring, Lifting, and Repositioning (TLR)  
Our staff are trained in an educational program called TLR where they learn how to 
assist residents to move safely while, maintaining their own safety. Staff members 
must follow the TLR care plan for individual residents. 

Least Restraint Policy 
Sherbrooke’s Least Restraint Policy balances resident directed care, the resident’s 
rights and the safety of others, with the use of a least restraint only as a last-resort, 
temporary measure. Ethical principles of respect for autonomy, beneficence, justice 
and maleficence are applied in the decision-making process.  

Smoking and Vaping Policy 
Smoking/vaping is not allowed in or on Sherbrooke Property. Smoking or 
vaping on the property or inside the home may result in a clean-up fee. 
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Dental Services 
Dental services can be provided at Sherbrooke through Varsity Dental.  
Contact Varsity Dental for further information about services offered and 
fees (306) 665-2400.  
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Daily Newspaper 
If you wish to receive a copy of the daily StarPhoenix, call the circulation 
department at 306-657-6320 and they will arrange to have the paper delivered.  
The bill will be sent directly to you. 

Foot Care 
The Community Clerk can arrange for foot care services.  The service is paid for 
directly by residents. 

Additional Services 

Hair Salon 
The hair salon/barber shop is located on the main level near the elevators for 
your convenience. This is a private fee for service business. Appointments can 
be booked by calling 655-3657. 

Phone Service 

You can arrange to have a telephone in your room.  You or your family must 
arrange to have the telephone hooked up and the bill is sent directly to you. 
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Bulk Cable Services 

Additional Services (Continued) 
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SHAW (Rogers) is the provider for bulk cable services at Sherbrooke. 
 
The bulk cable includes  a wide variety as well as music channels. 
 
To subscribe to cable service, contact the Community Clerk in your neighbourhood 
or call the Sherbrooke Business Office at 306-655-3600. 
 
Note: Cable boxes belong at Sherbrooke and are not to be removed!  
 
To request additional services to existing cable subscription, Please contact you 
neighbourhood community clerk for assistance. The clerk will provide you with the 
information you will need to contact the cable company. 
 

WiFi 
 
When accessing WiFi at Sherbrooke, you will see that we have several wireless 
networks. The option available to elders/visitors is the WiFi titled: Resident/Visitor. 
This network will work with computers, tablets and phones. When you choose this 
network, most devices will prompt you to “sign in” (agree to the terms of service) and 
then click on Submit. Agreeing to the terms of service must be done manually for 
each device each day. 
 
This is a free public internet that is shared with hundreds of residents and patients 
across Saskatoon hospitals/care homes and is always subject to the number of users 
and at any given time.  
 
“Smart” devices other than cell phones are not supported. For example:  Amazon 
Echo, Google Home, etc.  If needed for enhanced WiFi, residents can obtain a 
private internet line for their room.  Residents are responsible for this additional cost/
service.   
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Volunteer Opportunities 

 
Volunteers are essential in helping us to alleviate loneliness, helplessness and 
boredom. 
 
If you are interested in volunteering, visit the “Get Involved” section of our website for 
more information or to fill out an application form. 
 
https://www.sherbrookecommunitycentre.ca/get-involved/volunteer/  
 
You can also reach out to one of our volunteer coordinators at (306)655-3663. 

© 2004 Sherbrooke Community Centre 
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Wheelchair Accessible Transportation 
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Sally and  Wayne try out the lift on the bus. 

All transportation is the responsibility of the resident/family to arrange and pay for. 
 
Wheelchair Accessible Transit Options: 
 
 Access Transit- Call 975-3555 (You must register before you can book any 

trips. Trips must be booked in advance). https://transit.saskatoon.ca/access-
transit/access-transit 

 
 A&V Shuttle  – 306-220-5444 
 
 United Cab – 306-652-2222 
 
 Riide  – 1-833-757-4433 
 
 Prairie Path Shuttle Service – 306-716-3455 
 
 Golden Mobility - 306-242-9060 https://goldenmobility.ca/rentals/ 
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What is the Sherbrooke Foundation? 
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We share your positive vision for long-term care. 
Sherbrooke Foundation supports two remarkable homes: Sherbrooke Community Centre and 

Central Haven Special Care Home. Guided by The Eden Alternative® philosophy, we create 

vibrant homes where each person—regardless of age or ability—experiences purpose, 

connection, and joy. 

 

You make a difference. 
Thanks to the generosity of our community, we 

fund programs and enhancements in our homes 

that bring comfort, creativity, and joy to daily 

life. From music and art to accessible equipment 

and outdoor gathering spaces, donors make a 

difference for the people who live here. You can 

be assured your gift meets Elders’ needs and 

offers them enjoyment of the good things in life. 

 

You're part of something meaningful. 
When you get involved with Sherbrooke Foundation, you are supporting 

homes where people are known, loved, and respected. When you donate, 

volunteer, or learn about the Eden Alternative®, your actions support life-

affirming spaces and vibrant programs for Elders. 

 

Stay informed 
Receive news, invitations, and updates about how we support abundant 

living. We always love to hear from you! 

 

To sign up for our newsletter, update your address, make a one-time 

donation, or set up a monthly pledge, contact Layne Engel at 

layne@sherbrookefoundation.ca or (306) 655-3770. 

 

To have a private conversation about directing your gift to a special 

area of interest, or to learn about planning a future gift in will, contact 

Joy-Ann Allin at joy-ann@sherbrookefoundation.ca or (306) 655-3632. 

 

Learn more about how your donation helps: sherbrookefoundation.ca  

Our commitment is to treasure each donor 

and ensure each gift makes a difference for Elders in our homes. 
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Welcome to Sherbrooke. It is our desire to assist you to live a full and 
abundant life. Please feel comfortable in suggesting improvements or share 

concerns that will help us serve you better. With your help we strive to be the 
“best place to live and work.” 

 
Visit our website to learn more about Sherbrooke. 

www.sherbrookecommunitycentre.ca  
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 27 
© 2004 Sherbrooke Community Centre 

Appendix A 



 

 28 
© 2004 Sherbrooke Community Centre 

Appendix A– Page 2 



 

 29 
© 2004 Sherbrooke Community Centre 

Appendix B 

For Families—Communicating with Success 

“Dementia is a shift in the way a person experiences the world around them.” 
---Dr. Al Power 

Seeing the whole person, connecting to their heart and spirit. 

Successful approaches that create well-being and success: 

Take Time to connect. 

• Demonstrate open, compassionate body language “It’s not just what you say it 
is how you say it, it is not just what you do it is how you do it.  What you 
think is what you show.” 

• Give off positive energy: 

 Light up your face.  A smile or a hug speaks volumes!  Our body 

language and tone of voice are often better understood than our 

words. Be seen – at eye level or below. 

Be authentic and genuine. 

  

Focus your actions on creating joy and pleasurable moments. 

• It takes only a second to create a ‘moment’. 

Always help the person to be successful. 

• Offer choices (“Today may I invite you to join me for a walk or to sit outside in 
the sun?”). 
• Speak slowly and clearly. Give time to process and make the choice. 

• Be sensitive to language and maintaining the respect and dignity of the person 

always. 

“Relationships trump tasks.” 

• Most tasks are not critically important but maintaining trust in a relationship 

is. 

Avoid asking questions that rely on memory. 

• Avoid questions such as ‘what did you have for lunch?’ or ‘do you know who I 
am?’ These questions create anxiety and can frustrate or embarrass the per-

son. 

• Instead focus conversations on boosting self-esteem and being in the moment 

with the person. 

• Offer compliments “you look lovely today in that blue blouse, it is the perfect 
color for you”.  We can all agree that when we feel good about ourselves, we 

will have a better day! 

Rev 2025  
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Use invitations rather than directions. 

• Use language that is inviting and inclusive- “May I invite you to join me for a 
walk…” 

Your words matter! 

• Use powerful, positive phrases such as: “It’s    wonderful to see you!”  “We are 
going to have so much fun!” “What if I give you a hand?” “Can I help you to 
freshen up?” 

Never force care 

• Recognize cues from the person and take direction from them. 

• Know when to stop, go, and re-approach at a later time. 

• Forcing care breaks trust and takes away the person’s power to choose and 

direct their own life. 

• Remember it’s okay to have a pajama day once in a while! 

Accept the reality given to you. 

• Avoid arguments and never correct.  Instead, enter their world and join them 

in their reality. 

• Recognize and validate their feelings. If the person is looking for someone who 

is gone (like their mother), it is painful to experience being told that the per-

son has died.  Instead, you can say something like “It sounds like you really 
miss your ________.  Tell me about him/her”.  This creates an opportunity for 

the person to spend some time with the person in memory and validates their 

feelings of loneliness. 

• It is also important to include your loved one in conversations and never talk 

over or around them as though they are not present. 

Be a good detective. 

• “Altered responses” are attempts to communicate a need. We need to find out 

what the need is! (physical, environmental, emotional) 

Be a good listener. 

• We need to give the person our undivided attention and unconditional positive 

regard.  “It is in the silence that the magic happens.”  Be comfortable with si-

lence, sometimes sitting quietly together is more meaningful to the relation-

ship than a conversation is. 

Rev 2025  
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Appendix C 

Living with Dementia - Supportive Resources for Elders/Families  
 

Alzheimer Society of Saskatchewan  1-800-263-3367 
https://alzheimer.ca/sk/en/help-support/programs-services 
 
 

Kitwood, T. (1997). Dementia Reconsidered:  The Person Comes First.  United Kingdom:  Open 
University Press. 
 
Power, G.A. (2010). Dementia Beyond Drugs:  Changing the Culture of Care.  Baltimore Health 
Professions Press. 
 
Power, G.A. (2014). Dementia Beyond Disease Enhancing Well-being. Maryland Health 
Professions Press. 
 

 
Thomas, W.  (1996). Life Worth Living, How Someone You Love Can Still Enjoy Life in a Nursing 
Home.  Acton: VanderWyk & Burnham. 
 
Thomas, W.  (1998). Open Hearts Open Minds: The Journey of a Lifetime.  New York:  Summer 
Hill Company, Inc. 
 
Thomas, W.  (1999). The Eden Alternative Handbook: The Art of Building Human Habitats.   New 
York: Summer Hill Company, Inc. 
 
Thomas, W. (2004).  What are Old People For? How Elders Will Save the World. Acton: 
VanderWyk & Burnham. 
 
Thomas, W. (2006).  In the Arms of Elders, A Parable of Wise Leadership and Community 
Building. Acton: VanderWyk & Burnham. 
 
Thomas, W. (2014). Second Wind: Navigating the Passage to a Slower, Deeper and More 
Connected Life. New York: Simon and Schuster.  

 
 
Alzheimer Society of Saskatchewan  
https://alzheimer.ca/sk/en 
 
Dementia Action Alliance – Pathways to Well-being with Dementia:  Manual of Help, Hope, and 
Inspiration available at  https://daanow.org/pathways-to-well-being-with-dementia/ 

Support Group Information 

Books about Dementia  

Books about The Eden Alternative Philosophy  

Websites 
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