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Welcome to Sherbrooke Community Centre, we are very pleased 
that you have come to work with us. 

This guide is intended to assist you in getting comfortable in your new 
role as part of the team here at Sherbrooke.  Sherbrooke is like any 
small town in Saskatchewan, it has lots of interesting characters, 
events, church, a gift shop, cafeteria, pool, relaxation room, 
community day program and child day care, pets, garden and wine 
clubs, diner’s club, the aviary, farmer’s market, the hair salon and 
much more.  I am proud to say, at Sherbrooke, we have the most 
dedicated and caring staff and we’re excited to have you be a part of 
it.  Your co-workers and manager are here to make you feel 
welcome, respected, safe and valued.  Please call on them or your 
manager anytime for help or an encouraging word.   

Our vision is to be the best place to live and work, in that order. 

Again welcome, and help make us better! 

Suellen Beatty 
CEO 
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Sherbrooke Mission 
Sherbrooke Community Centre creates a community that supports each person 
to live a full and abundant life. 
Sherbrooke Vision 
Sherbrooke will be a rich and diverse habitat where children, plants and animals 
are a natural part of everyday life. Sherbrooke will support quality of life and 
growth of each individual and the Sherbrooke community as a whole. We will 
strive to provide each resident with companionship, opportunities to give and 
receive care and a diverse environment rich with spontaneity and variety. 

The environment will support the health and well being of employees. 
Sherbrooke will be an organization where staff can make a difference. We will 
support our staff as individual community members and encourage them to 
develop their strengths and passions in meeting our mission. Their work will be 
meaningful and rewarding. 

Sherbrooke fulfills its mission within an external environment that is shaped by 
the changing expectations of the public, available resources, and a focus on 
primary prevention where residents become partners in their own health care 
planning. 

Inherent in this vision is a commitment to: 
• Community need
• Quality of life through The Eden Alternative™

Philosophy
• Person-directed care and services
• Supportive work environment
• Education and research
• Innovation and partnerships
• Fiscal responsibility
• Leadership in the community.

Sherbrooke is a registered Eden Alternative™ home. 

The Eden Alternative™ is a powerful tool for improving the quality of life of 
individuals living in long term care. Eden helps organizations to transform 
themselves from institutions for the frail and elderly to human habitats where 
residents can live full and abundant lives. By introducing children, animals and 
plants into the environment we can alleviate the plagues of loneliness 
helplessness and boredom and build vibrant community that is filled with variety 
and spontaneity, companionship and opportunities for residents to feel useful in 
their community. 

Mary & Susan in the berry patch 
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MISSION 
“Sherbrooke Community Centre creates a community that supports each 

person to live a full and abundant life.” 

Central Haven Special Care Home 

“Quality Care with Dignity in the Name of Jesus.” 

VISION 

“Best place to live and best place to work, in that order.” 

Our values consist of 3 sets of principles that guide our actions and 
decisions each and every day. 

The Principles of Care 

Individuality 
We treat each person with love and kindness. 
We treat each person as an individual and value their uniqueness. 
We develop deep and meaningful relationships with the elders. 
We take direction for care and service from the elder. 

Normalcy 
We realize that it is not normal for people to live in an institution. 
We make everything as normal as possible guided by the creation of the 
human habitat and the idea of home for the individual. 
We understand the elders determine our work schedules based on their 
unique needs. 
We realize that staff works in the elder’s home as opposed to the elder 
living in our workplace. 

Reality 
We work creatively within established standards, legislation, policies, 
procedures and principles. 
Organizational Principles 
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Continuous Improvement 
We look for opportunities to make things better for elders and staff. 
We question the status quo. 
We embrace changes that are improvements. 
We make efforts to learn and improve our knowledge and skills. 

Communication 
We take responsibility to share and acquire important information. 
We never gossip but rather build up our resident’s and coworker’s self 
esteem 

Accountability 
We ensure we have the knowledge, skills and correct tools to do our work. 
We take responsibility for performing our work to a high standard. 
We come to work when scheduled to be here. 
We take care of our health so that we can perform our work. 

Respect and Dignity 
We are respectful to all community members and treat all with dignity. 

Empowerment and Participation 
We show initiative in improving life for elders and staff. 
We bring our passions and gifts to work. 
We participate positively on our teams. 
We work to help everyone succeed. 

Safety 
We work to keep all community members safe. 
We follow established policies and procedures for safety. 
We take responsibility for our own safety and that of others. 
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January 5, 2016 

Employee Name 

Dear Employee: 

Welcome to Sherbrooke/Central Haven! 

To help you succeed in your new role, it is important to share our performance 
expectations with you to ensure you have a full appreciation and understanding 
of your role and responsibilities. 

In alignment with our mission, vision, values, policies and procedures it is 
expected that you: 

• Always put the wellbeing of the elders first.
• Work to alleviate the 3 plagues of loneliness, helplessness, and boredom.
• Support elders to direct their own lives and take direction from them.  Offer

choices.
• Treat everyone with dignity, respect, love and kindness. Never gossip.
• Never, never force care upon elders. Use the GPA stop and go approach.
• Maintain the confidentiality of elders and community members.
• Develop meaningful relationships with elders and other members of our

community.
• Follow care plans, established procedures and best practice guidelines to

ensure appropriate and safe care is provided to each elder.
• Work as a positive and constructive member of the team.
• Be dependable and reliable at work and diligent in your use of time.
• Maintain regular attendance and be on time for your scheduled shifts. The

SHR Attendance Support Policy will be applied if attendance standards
are not met.
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• Update your knowledge of Sherbrooke/CH policies and procedures on a
regular basis so that you take responsibility for your own and other’s
safety by consistently engaging in safe work practices.

• Complete mandatory education requirements, and consistently
demonstrate an understanding, and adhere to the practice standards
associated with these.

• Maintain TLR standards, principles and techniques.
• Do not use your cellphone during work hours.  Your phone must be stored

while you are working and accessed only when you are on a break.
• Speak the English language when you are at work.
• Do not sleep while on duty.
• Do not smoke on the property.
• Do not participate in any of the following conduct that is considered

unacceptable and cause for disciplinary action/or dismissal:  Abuse as
outlined in our Respect and Dignity policy; unapproved leave; theft or
abuse of property; unsatisfactory work performance; dishonesty or
providing false information to Sherbrooke/CH; use or under the influence
of alcohol or illegal substances while on duty.

I appreciate your interest in working at Sherbrooke/Central Haven and I am 
confident that you will take the necessary steps to adhere to these expectations.  
Should you have questions regarding any of the above, please do not hesitate to 
contact me. 

Yours Truly: 

___________________________ 
Manager 

In signing below, I commit to having a full understanding and appreciation of the 
performance expectations of my employment as outlined in this letter. 

____________________________       ____________________ 
Employee       Date 
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The Ten Principles of the Eden Alternative™ 

1. The three plagues of loneliness, helplessness and boredom account

for the bulk of suffering among our Elders.

2. An Elder-centered community commits to creating a Human

Habitat where life revolves around close and continuing contact

with plants, animals and children.  It is these relationships that

provide the young and old alike with a pathway to a life worth

living.

3. Loving companionship is the antidote to loneliness.  Elders deserve

easy access to human and animal companionship.

4. An Elder-centered community creates opportunity to give as well

as receive care.  This is the antidote to helplessness.

5. An Elder-centered community imbues daily life with variety and

spontaneity by creating an environment in which unexpected and

unpredictable interactions and happenings can take place.  This is

the antidote to boredom.

6. Meaningless activity corrodes the human spirit.  The opportunity

to do things that we find meaningful is essential to human health.

7. Medical treatment should be the servant of genuine human caring,

never its master.

8. An Elder-centered community honors its Elders by de-emphasizing

top-down bureaucratic authority, seeking instead to place the

maximum possible decision-making authority into the hands of the

Elders or into the hands of those closest to them.

9. Creating an Elder-centered community is a never-ending process.

Human growth must never be separated from human life.

10.Wise leadership is the lifeblood of any struggle against the three

plagues.  For it, there can be no substitute.  

Dr. William Thomas (1998) 
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Safety at Sherbrooke 

The safety of all of our community members is a priority at 
Sherbrooke.  

In caring for our cognitively impaired residents we have created 
“secure” neighbourhoods. The purpose of these secure 
neighbourhoods, where the exit area is controlled, is to provide as 
much freedom as possible for individuals within the secure 
environment.   

Medications safety is also a priority at Sherbrooke.  All medications 
are kept in locked cupboards when not in the possession of a 
responsible staff member.   

A fall prevention program is in place and often fall “protection” is 
recommended when residents are at risk for a fall.     

Our staff are trained in a program called “Transfer, Lift and 
Repositioning” or “TLR” for short.  They can assist residents to move 
safely while at the same time, maintaining their own safety.  Staff 
members must follow the TLR care plan for individual residents. 

Visitors are asked to keep our residents safe from contagious 
illnesses by using hand sanitizer to wash their hands when arriving at 
Sherbrooke and upon entering and exiting any neighbourhood.  We 
also encourage residents to wash their hands frequently.  Staff are 
trained in proper hand washing techniques and other infection control 
practices that prevent infections from spreading.   

Our maintenance staff work very hard to ensure that the parking lot at 
Sherbrooke is safe.  Please remember to use the sidewalks instead 
of walking across the parking lot.  The sidewalks are cleared and 
gravelled as quickly as possible after a snowfall or freezing rain.  

Sherbrooke Community Centre also has emergency procedures in 
place for situations that may arise such as fire, tornados, etc. 

Scent Free Facility 
Sherbrooke is a scent-free home. Some members of our 
community have very serious reactions when exposed to 

12
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perfumes and other scents. Out of respect for these people, we ask 
that residents, staff, family members and visitors not use scented 
products including perfume, after shave, cologne, body spray, etc. 
while at Sherbrooke.  We ask for your cooperation in our efforts to 
accommodate their health concerns.  Thank you for your 
thoughtfulness.

Respect & Dignity 
To provide a healthy and supportive environment for everyone at 

Sherbrooke you need to feel 
respected by others.  We all 
community members treat 
others with respect and dignity. 
Our goal is to create a loving 
and kind culture. 

In Your Neighbourhood 
Sherbrooke is a community of 

“neighbourhoods” consisting of groups of 10 to 20 residents. The 
neighbourhood members are the residents, family members, staff, 
volunteers and pets in each area.  Each neighbourhood has a 
Community Developer who helps the neighbourhood to be less 
institutional and more like home. The community developers also 
have volunteer neighbourhood friends who work with them toward 
this same goal. Children are a big part of life at Sherbrooke.  Most 
neighbourhoods have a long term relationship with a group of 
children either from the on-site child care centre, a partnership 
preschool or one of Sherbrooke’s six partnership schools in the 
community.  Staff’s children, residents’ children and grandchildren 
and youth volunteers are also a welcome and important part of the 
community. 

Neighbourhoods meet to discuss and plan how they will create a 
human habitat where people thrive and grow and alleviate the 
plagues of loneliness, helplessness and boredom. Members of the 
neighbourhood are encouraged to seek out opportunities for 
companionship for residents, opportunities for residents to give care, 
and to support variety and spontaneity. 
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Hazel loves helping in the kitchen.

Helen & Megan share a music moment. 

Residents’ Council 
Residents' Council was 
established in order that the 
residents, families and 
Community Day Program 
(CDP) participants of 
Sherbrooke Community 
Centre would have increased 
influence and control. 
Residents' Council plays an 
integral role in the overall 
organization and philosophy of 
Sherbrooke Community 
Centre. The Council consists of residents, family members, and a 
representative from the Community Day Program (CDP) Participants. It 
is a forum that is intended to provide Members of Council with direct 
access to the Leadership Team, and the Board of Directors.  The 
Council deals with issues that affect the community as a whole and 
does not deal with those of individual residents. Residents' Council 
meets bi-monthly on the 1st Thursday of the month at 2:15 p.m. in the 
Spiritual Centre.  Two members of Residents’ Council sit on 
Sherbrooke’s governing board. 

The People in Your Neighbourhood 
In the Marleau-Wyant Residence, the staff team consists of 

registered nurses, licensed 
practical nurses, special care 
aides and support staff including 
a padre/minister, music herapist, 
occupational and physical 
therapy staff, recreation staff, 
community clerk, food services, 
laundry, housekeeping, 
maintenance staff and 
managers. The neighbourhoods 
have permanent/consistent staff 

in order to foster relationships and get to 
know the residents well.  
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The staff in the houses in the Villages are multi-skilled. The “Daily 
Living Assistants” are qualified Special Care Aides, and have also 
completed a national housekeeping course, the “Food Safe” course, 
and a medication administration course with practicum. The staff are 
skilled in all areas of running the household from providing personal 
care to cooking meals, to maintaining an infection free environment 
and even playing the odd game of cards.  

The Nurses assess our elders’ ongoing health status.  They 
coordinate and support the daily living assistants, special care aides, 
resident attendants and senior assistants in the houses and 
neighbourhoods. The nurses communicate pertinent information to 
team members and work with families, physicians, community and 
professional agencies.  They organize moving in and transfers with 
the resident care team members.  

Our commitment to our elders is very strong.  In fact, they are the 
only reason we exist. We encourage our staff members to freely 
share their personal gifts and talents to improve the quality of your 
life.  Staff members are welcome to bring their children to 
participate in the Sherbrooke community. Staff members 
working on special holidays such as Christmas have been 
known to have their children come for Christmas dinner. 
Residents love this sharing of family. The environment lends 
itself to this kind of flexibility and intimacy. The alleviation of 
loneliness is supported. 

Who to Call: 

Manager On Call – if you are absent from work for any reason, 
please call the Manager On Call between the hours of 5:30am-11pm 
at (306) 222-0362 

Reminiscent Way/Treasure Garden (1st Neighbourhood)    655-3620 
Paradise Cove/Prairie Lane  (2nd Neighbourhood)     655-3622 
Sunrise Boulevard/Blue Bird Lane  (3rd Neighbourhood) 655-3624 
Sunshine Lane/Varsity View  (4th Neighbourhood) 655-3626 
Wicihitowin House #1 655-3614 
Schaan House  House #2 655-3701 
Green Gables  House #3 655-3685 
Adelaide  House #4 655-3705 
McLellan  House #5 655-3649 



© 2004 Sherbrooke Community Centre 16 

Ukrainian Orthodox House #6 655-3709 
Royal Bank Cottage  House #7 655-3689 
Mafeking House #8 655-3722 
Korea   House #9 655-3723 
Vimy  House #10 655-3719 
Dieppe   House #11 655-3720 
Registered Nurse 

Kinsmen Village  655-3331 
655-3332 

Kinsmen Village Day Nurse 655-3627 
Veterans Village 655-3333 

Team Managers 
1st Neighbourhood Deb Schick 655-3616 
2nd Neighbourhood Colleen Clements 655-3769 
3rd Neighbourhood Cory Brinkman  655-3628 
4th Neighbourhood Terry Keenan   655-3661 

Kinsmen Village 
North (Houses 1,2,3,4) Kevin Morhart 655-3761 
South (House 5,6,7) Bev Leonard 655-3627 

      Moving In Colleen Clements 655-3612 
Veterans Village 

Team Manager Holly Keeler 655-3707 
Resident Advocate Jenn Carr  655-3760 

Residents’ Accounts  Bonnie Hanishewski 655-3641 
Denturist Dao Diep 477-4867 
Community Day Program Katherine Soule Blaser 655-3742 
Dietitian Robin Hartl 655-3674 
Hairdresser/Barber Anna Grant  655-3657 
Housekeeping & Laundry Glenda Bergen  655-3693 
Seamstress 655-3686 
Maintenance  655-3716 
Occupational Therapy  655-3651 
Physical Therapy 655-3654 
Speech Language Pathology Laura Carney 655-2434 
Spiritual/Pastoral Care Pastor Mark Trew 655-3697 
Leader Professional Practice Deb Schick 655-3616 
Leader Resident Care Services Kim Schmidt 655-3739 
Leader Human Resources Roberta Gallagher 655-3672 
Volunteer & Community Events Colleen Pylypow 655-3725 
Adult/Youth Volunteers  Paula Bacon  655-3664 
Youth Volunteers  Ruth Gosselin   655-3663 
Sherbrooke Foundation  655-3669 
Chief Executive Officer Suellen Beatty 655-3660 
Chief Financial Officer Cherylee Theoret 655-3638 
Leader of Education Robin Kitchen  655-3646 
Communication  Eric Anderson  655-3602 

& Community Relations 

Where to Park  
There is a designated staff parking area near the main entrance of 
Sherbrooke and staff wishing to park in that area can call Melanie at 655-
3642 to make arrangements for a parking pass.  Please do not park in 
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visitor parking when you’re coming to work!  Street parking along Acadia 
Drive is also available.    

No Puffin  
As of May 1, 2007 there is no smoking on Sherbrooke property. 

Visitors are always Welcome in our Home  
Residents may have visitors any time they choose.  The main entrance of 
Sherbrooke Community Centre and the entrance at the Veterans Village 
are locked at 12:00 midnight. The entrance at Kinsmen Village is locked at 
9:30 p.m. All of the entrances reopen at 5:00 a.m.  If a staff member 
requires access between midnight and 5:00 a.m. they may use the 
intercom system located at the main entrance and the Kinsmen Village 
entrance. 

… And you can bring your Pet
We encourage family pets to visit.  To ensure the safety and health of 
community members all animals that visit Sherbrooke must have current 
vaccinations relevant to their species.  Visiting animals must be under the 
control of their owner at all times. Not all animals will get along with other 
animals and being on leash reduces the possibility of conflict.  Owners of 
visiting animals are responsible for immediate clean up after their 
animals everywhere and anywhere on Sherbrooke property. 
Animals should be clean, in good health, and free of disease or 
parasites. 

Children are a big part of Our community 
Saskatchewan's first intergenerational 
Child Care Centre is located at 
Sherbrooke. The Oak Trees and 
Acorns Child Care Centre provides a 
unique opportunity for children to grow 
and develop through interaction with 
elders and individuals with disabilities. 
Developmentally appropriate programs 
and intergenerational opportunities are 
provided in Sherbrooke's enriched 
environment. The children are integrally 
involved with various aspects of life at 
Sherbrooke and benefit from the Eden Alternative™ philosophy. Children 

17
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Jim & Bill show off their green thumbs. 

are involved in gardening, reading and visiting with residents and 
community day program participants. The children bring spontaneity and 
companionship and many pleasurable moments to the residents and staff 
at Sherbrooke. 

Community Day Program 
The purpose of the Sherbrooke 
Community Day Program is to support 
individuals to remain in the community. 
The provision of this service not only 
enhances the quality of life for the 
participant but also offers respite for 
the care provider. The program 
provides services to individuals with a 
wide range of challenges including 
physical and mental health challenges. 

Volunteer Opportunities “We Need You” 
Volunteers are essential in helping us to alleviate loneliness, helplessness 
and boredom. Sherbrooke works with youth and adult volunteers as well as 
youth groups and partnership schools. Potential volunteers can set up an 
appointment with either the adult or the youth volunteer coordinator to 
explore options available for a volunteer experience that meets their needs. 
All volunteers fill out a volunteer application form. Volunteers over 18 years 
of age require a police check.  

If you are interested in volunteering please contact: 
colleen.pylypow@saskatoonhealthregion.ca  Phone 655-3725 
paula.bacon@saskatoonhealthregion.ca  Phone 655-3664 
ruth.gosselin@ saskatoonhealthregion.ca Phone 655-3663 

People can volunteer in a number of areas with residents, including: 

• 1 - 1 visitation
• pool program
• greenhouse or individual resident

gardens
• reading
• music

18
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The chapel is a quiet place for reflection.

• wax group
• recreation events
• medical appointments
• woodwork
• crafts
• outings
• 1 - 1 baking
• assisting residents in care of pets
• child care centre
• cards and games
• nail care
• Tumbleweed Gift Shop
• meal assistance

Blue Memo 
Our internal newsletter is delivered throughout Sherbrooke every Thursday 
morning.  The Blue Memo contains weekly events, items for sale, bouquets 
and general happenings around Sherbrooke. It is available online at 
www.sherbrookecommunitycentre.ca , click on the “About” tab and then on 
the left click on “Publications”.  Our Home Fires publication is located there 
as well. 

Spiritual Care 
Under the direction of our Chaplain 
and Associate Chaplain, a full 
range of spiritual care services is 
provided including worship and 
sacramental ministry, spiritual care 
and counseling. Ecumenical 
services are held at 11:00 a.m. 
every Wednesday and at 2:30 p.m. 
on Sundays. Roman Catholic mass 
is held on Fridays at 10:00 a.m.
Anglican services are the 3rd Thursday 
of each month at 10:00 a.m. Spiritual 
care is also offered through music programs and spiritual education. 
Special Services (Remembrance Day, Advent/Christmas, Lent/Easter, 
Weddings, Baptisms, Funeral/Memorial, Healing Services, and Blessing of 
the Animals Service) are held in our beautiful spiritual centre/chapel or, as 

19
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required, in other appropriate locations. The spiritual care centre/chapel is 
always available for quiet reflection when it is not in use.  

Residents' Church Council oversees the spiritual life of the community and 
meets the 1st Wednesday of every month, except July and August, at 1:00 
p.m. in the spiritual care centre/chapel. All residents are welcome. 

Tumbleweed Gift Shop 
The shop is in the heart of the 
Sherbrooke community. 
Tumbleweed offers a selection of 
beautiful giftware and seasonal 
items as well as coffee, tea and 
homemade goodies.  Recycled 
clothing and household items are 
also available for sale at great 
prices.  Donations of recycled 
items can be dropped off at the 
loading dock during business 
hours. Residents, family members and volunteers staff Tumbleweed. 

All funds raised through Tumbleweed go to the Sherbrooke Foundation Inc. 
where they are used to enhance quality of life for residents. 

Store hours: 
Monday to Friday 10 to 4:30 
Saturday 1:00 – 4:00 PM  
Phone: 655-3746

Community Events at Sherbrooke 
There’s always something happening at Sherbrooke Community Centre. If 
you like bingo, birthday parties, pancake breakfasts, sing songs, movie 
nights or the Jazz Festival they all happen here at Sherbrooke.  The band 
“Silver Strings” performs regularly and there’s wheelchair soccer on 
Wednesday evenings, something for everyone.  Trips for residents 
include but are not limited to: restaurants, bowling, shopping, the Ex, 
Folkfest, visits to the Forestry Farm, and anything you can imagine!

20
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Robert and Murray finish up the bottling
process with assistance from volunteers. 

Farmer’s Market 
Every week during the summer months Gary brings fresh seasonal 
vegetables to Sherbrooke from his garden in Humboldt. On Wednesday 
mornings the hallways are a buzz with residents, staff and visitors lining up 
to buy homemade baking, fresh lettuce, carrots, kohlrabi, beets, new 
potatoes, peas, tomatoes, berries including the famous Saskatoon berries 
and other garden fresh delicacies.   

Vintner’s Club 
An evening at home with friends and 
family, good fun, great food, fine wine 
and fellowship is anyone’s idea of a 
wonderful evening. At Sherbrooke, 
the Vintners Club has taken it to a 
new level. Every Tuesday night from 
6:30 – 8:30 you’ll find residents, 
families, volunteers and staff getting 
together for an evening of wine and 
beer making. Contact Colleen 

Pylypow if you would like to get involved at 655-3725. 

Diner’s Club 
Once a month a local restaurant comes into Sherbrooke to provide a more 
elegant dining experience for residents.  There is a cost to go to the diner’s 
club events and both residents and their families and friends are welcome 
to attend. 

Down ‘n Dirty Garden Club 
For prairie people, particularly our elders, gardening or just getting our 
hands in the earth is vital to our well being. What is better than fresh young 
summer vegetables and sweet strawberries and raspberries right from the 
garden? They evoke memories of childhood, of days on the farm, of market 
gardens, of sweating in the hot sun to bring home the harvest for the family 
and company to enjoy. Sherbrooke residents have those same memories 
and desire for those juicy tastes. In fact, 150 residents and their volunteer 
garden partners work every summer to grow vegetables and flowers in the 
garden boxes scattered like seeds around the Sherbrooke property.  You 
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can get involved by volunteering to help a resident with a garden box and 
share your passion! 

The Sherbrooke Foundation 

The Foundation was established in 1986 
as the fundraising arm of Sherbrooke 
Community Society. Over the years the 
Foundation has raised millions of dollars 
to replace the buildings on our property. 
The Marleau/Wyant Residence opened 
in 1993 and the Kinsmen and Veterans 
Villages opened in 1999. In addition the 
Foundation provides funds for much 

needed capital equipment and quality of life projects. 

The Foundation sponsors the Annual Appeal and special events.  These 
events raise money for specific projects such as the roof top patio, 
gardening programs, warming the environment, painting, rugs, window 
treatments, furniture, art work and medical equipment. 

For over 18 years, the generosity of our friends, donors and supporters has 
helped us meet the quality of life needs of residents. While Saskatchewan 
Health and resident rent provides the funding for operations, Sherbrooke 
Foundation raises funds for equipment, construction, renovations and for 
quality of life initiatives that make Sherbrooke more like home.  

22
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Restraint 
Sherbrooke Community Centre, in upholding the philosophy of least 
restraint, will only use physical and/or chemical restraints to manage high 
risk in the short term, with the informed consent of the resident and/or the 
Responsible Party and under direction of the Physician.   

Like restraints, side-rails also put residents at high risk for injury and 
therefore are not an acceptable practise at Sherbrooke. 

Welcome to Sherbrooke. It is our desire to assist you to contributing 
joy and wellbeing for our elders and supporting them in living a full 
and abundant life. Please feel comfortable in suggesting 
improvements or share concerns that will help us serve our elders 
better. With your help we strive to be the best place to live and work. 
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Sherbrooke Community Centre 
Central Haven 

Top 10 Communication Strategies for Care 
Partners Supporting People Living with Dementia 
1. Never never force a person living with dementia to do anything
“against their will”. 
2. Be authentic and genuine.
3. Demonstrate open compassionate body language.
 “It’s not what you say it is how you say it, it is not what do it is how you 
do it.  What you think is what you show.”  

 Give off positive energy, light up your face. 
4. Understand there is meaning behind behaviour. We need to be good

detectives to figure out what the meaning is.
5. Remember our actions always create either happiness or suffering.
6. Use invitations rather than directions and give simple choices.
7. Always help people to be successful and never, never correct.
8. Compliments boost self-esteem.
9. Back to basics – Empowering our Elders

- always knock and ask for permission before entering a  
person’s room 
- introduce yourself and never ask “do you remember?” 
- call people by the name of their choice 
- sit down, face to face, at eye level or below 
- optimize hearing and vision 
- speak slowly and clearly, not loudly with time for processing 
- remember the importance of non-verbal communication 
- project calm, kindness and empathy 
- use appropriate touch 
- actively listen 
- use words that spark good feelings, wonderful, fun, invite 

10. Relationships are developed when we connect with people.
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Gateway Online – Quick Steps 
You will receive a letter in the mail from payroll within the next 4 weeks, which will contain your username 
and password for logging into your Gateway Online account. 

The website address is: http://www.mygatewayonline.ca 

To View Pay Statement:
Click under the Quick Launch menu:             myPAY      or under the My Self-Serve tab: 

    My Self-Serve     >> myPAY >> View Payroll / HR Information >> Pay Statement 

A new window will pop open with your pay statement information. You can also look at all previous pay 
statements by choosing a different period in the drop down box at the top of the page. 

To View/Apply for a Posting: 

Click under the Quick Launch menu:             myJOBS     or under the Job Board tab: 

       (In the top right hand corner of the page)  You will see the Job Board open up: 

You can then change your preferences in the “My Preferences” column on the right hand side of the 
page. Use it to filter what position type, location, etc. of only the postings you’re interested in viewing. You 
may also sign up to receive text messages when new postings come out that match your preferences. 

You may perform a search or browse all postings. Choose the posting you are interested in to view more 
information about it. At the bottom of the posting page, click: 

Make sure your myTALENT and myINFO sections are filled out accurately and completely as they are 
automatically submitted with your application. You may add comments and/or upload supporting 
documents (ie: certificates or a resume) if they haven’t already been added to your myTALENT section. 
Hit “Submit” at the bottom of the page. You can only apply for each posting once.  

In the myTALENT section you can add information about yourself such as: Education, Licenses, 
Memberships, Languages, Courses/Training, Skills and Work Experience (outside of SHR). This 
information will be sent to employers when you apply for a job posting. 
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Apply for shifts online for SEIU 

Employees 
(RUH 5000, Parkridge Center, Luther Care, Sherbrook & St. Mary’s Nursing Units only) 

Saskatoon Health Region has created a website to allow staff to apply for shifts online 

How to find and book a shift: 
1. Register and log onto www.staffscheduling.ca from any computer using

• Your employee number

• A password of your choice

2. Click on “Apply for Shifts”

3. Click “Request” beside the shifts you’d like

4. Click “Review Shifts” under the table

5. Click “Confirm Shifts” on the next page

4. Wait for phone or e-mail confirmation (as per the chart below)

5. Come to work for your shift!

Staff will be able to apply for shifts online, or by phone, via www.staffscheduling.ca as per the 

following chart: 

Available 

shifts 

Shifts will be posted 

online/broadcasted 

Shifts will close Employee 

response 

Confirmation of 

awarded shifts 

Less than 48 

hours 

Multiple times a day 15 minutes after they 

are posted 

Online or phone 

Staff Scheduling 

Five minutes after the 

close - via email/phone 

48 hours to 

one week 

Multiple times a day Four hours after they 

are posted 

Online or phone 

Staff Scheduling 

30 minutes after the close 

- via email/phone 

Available 

shifts 

Shifts will be posted 

online 

Shifts will close Employee 

response 

Confirmation of 

awarded shifts 

One week to 

seven weeks 

Daily by 17:00 60 hours after they are 

posted 

Online or phone 

Staff Scheduling 

12 hours after the close - 

via email 

Seven weeks 

to six months 

Daily by 05:00 One week after they 

are posted 

Online or phone 

Staff Scheduling 

12 hours after the close -

via email 
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Staff Scheduling Office  

Avord Tower, 820-606 Spadina 

Crescent East 

Saskatoon, SK S7K 3H1 

FAQ – www.staffscheduling.ca for Employees 

• How do I log onto the site?

o To log on to the site for the first time, you will need to create an account. Click

on the “Register Here” link located on the main page.  (Click here for the step-by-

step instructions)

• When I try to register I get a message that states “unable to find employee”, what do I

do?

o Make sure that you have entered your employee number, last name and postal

code correctly.  You can double check this by logging onto Gateway Online

(www.mygatewayonline.ca) and click on “My Self-Serve” to view your “Personal

information report”

• I don’t have a proforma, how does scheduling know how many shifts I want to work?

o Staff can update their schedule preferences by clicking on “My Account” at the

top right-hand corner of the screen, then accessing the “Scheduling” tab, and

entering the correct information (Click here for the step-by-step instructions)

• How do I waive my weekend?

o Staff can update whether or not they want their third/fourth(depending on your

union) weekend to be paid at regular or overtime by clicking on “My Account” at

the top right-hand corner of the screen, then accessing the “Scheduling” tab,

checking the box to signify you can pick up shifts at regular time, or leaving the

box unchecked to signify a third/fourth weekend would be at overtime (Click

here for the step-by-step instructions)

• How do I stop receiving so many automated messages?

o Currently the website defaults to sending an automated phone message to each

phone number an employee has on file. This may be changed by going to “My

Account” at the top right-hand corner of the screen, then accessing the

“Notifications” tab, and changing the drop down options. (Click here for the

step-by-step instructions)

• I am receiving notifications about units I don’t work on, how do we fix this?

o Currently Staff Scheduling will contact Sister Sites or whole hospitals when there

is an urgent need that cannot be filled by staff from a specific unit. These qualify

as Priority needs and staff may not opt out of them.
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� We are working with managers to develop accurate rotations to replace

these shifts ahead of time and anticipate a reduction in these broadcasts

in the future.

• What is a broadcast/how do I find out about new shifts?

o Staff scheduling is now using a broadcast system to notify staff about shifts –

staff may set their preferences to receive a call, text, call and text, and email to

let them know that new shifts are available. Staff members may change their

options as many times as they like, including turning off all notifications for just a

morning to sleep in, or while away on holidays. These options may be changed

by going to “My Account” at the top right-hand corner of the screen, then

accessing the “Notifications” tab, and changing the drop down options. (Click

here for the step-by-step instructions)

o As of October 29
th

, 2014, Staff may also call Quick Dial at 1-855-778-4141 to apply for

shifts for the next 0-7 days

• I missed a Broadcast/Smart Call, how can I find out what it said?

o To see broadcasts you’ve received, click on “Notifications” and “Broadcasts” or

“Smart Call” and enter a date range. You may also leave the fields blank to see all

of your broadcasts. (Click here for the step-by-step instructions)

• When is scheduling information updated?

o Scheduling data for twenty one (21) days or less is updated every fifteen (15)

minutes,

o Scheduling information for the next three (3) months is updated daily overnight

o Scheduling information for the next six (6) months is updated weekly

o If you look at the top left corner of any schedule you can see the exact time the

schedule for the next twenty one (21) days was last updated.

• How do I view my schedule?

o You can view your schedule by clicking “Schedule” located at the top of the page

after you log in.  You will have two formats to view your schedule information.

The first as a “Calendar” and the second as a list of dates by clicking “My shifts”

(Click here for the step-by-step instructions)

• How do I view my department schedule

o You can view your department schedule by clicking on “Schedule” located at the

top of the page then click on “My Departments”.  (Click here for the step-by-step

instructions)

• I am an SEIU employee, how do I apply for shifts online?

o All employees will follow the same process to apply for shifts online. If your unit

is now able to apply for shifts online, please go to “Prebook Shifts” and “Select

Shifts”. (Click here for the step-by-step instructions)
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• I am SUN employee, why wasn’t I awarded a shift?

o Please note that SUN shifts currently have five (5) different methods that may be

used:

� First Come First Served (Shifts awarded to the person who applies first)

� Seniority Date (Shifts awarded by hire date)

� Status, Seniority (Shifts awarded to most senior part time employees

before most senior casual employees)

� Shift Levelling (Shift awarded to employee with the least amount of shifts

the two weeks prior and two weeks after said shift)

� Training (Shifts awarded up to 50% of full time hours to employees who

are new to a unit)

o You can see how your unit is awarding shifts by clicking the spy glass next to a

shift for that unit. (Click here for the step by step instructions – step 4)

• Who can I trade shifts with?

o You can find out who is available for a trade by clicking on “Schedule” located at

the top of the page then select “My Departments”.  Enter the date range you

would like to trade, and see who else is working. You will then need to fill out a

shift trade form and follow your unit process for trade. (Click here for the step-

by-step instructions)

• What does “unplanned” and “premium” mean under status?

o Unplanned  - the employee is away from work because of an unpredictable

occurrence

(i.e. sick leave, bereavement leave, absent, no show etc)

o Premium – the employee is paid more than their regular rate of pay (i.e.

Overtime, 3
rd 

weekend work, etc)

• How do I see which shifts I’ve applied for?

o If you click “Apply for Shifts” and “My Submissions” a list of all of your

submissions will appear. (Click here for the step-by-step instructions)

• What is Quick Dial?

o Quick Dial is Scheduling’s new toll free number – 1-855-778-4141

� It has replaced 306-655-4141 and 306-682-7750 as the way to reach Scheduling

� Employees may use Quick Dial to:

• Apply for shifts up to 7 days in the future, including partial shifts

• Managers or designate to give instructions to Staff Scheduling

• Respond back to Priority Broadcasts

• Report Sick or Absent (only applicable for approved units)

• Report any defects with unit schedules

• Report changes to flow sheets

Employees and managers can listen to, and track, messages on
�

www.staffscheduling.ca so see where Scheduling is at with a message

H e a l t h i e s t p e o p l e ~ H e a l t h i e s t c o m m u n i t i e s ~ E x c e p t i o n a l s e r v i c e     31
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SHERBR00KE GENERAL POLICY MANUAL NUMBER: 40.20.7 
DATE (O): 13-08-14 
DATE (R): 

CELL PHONE USE POLICY 

The use of wireless cellular devices must align with Sherbrooke’s Respect and Dignity Policy.  
Staff are expected to follow the guidelines below: 

1. Resident’s needs and provision of care must always take priority over use
of cellular devices.

2. The use of a cellular device should never interrupt care or staff
interactions with residents.

3. The use of cellular devices during work hours should be at minimized to
check broadcasts or reply to schedulers. Personal use of cellular devices
is restricted to breaks.

4. Cellular devices should be placed on silent or vibrate.
5. The use of devices especially voice calls should be in areas away from

residents and families. Avoid use in common areas such as dining rooms.
6. The use of devices to interact with residents is supported by management,

e.g. sharing photos, searching topics on the internet, etc.  Ensure that
consent is provided prior to taking a resident’s photo.

7. Cellular devices may be a source of transmission of infection and should
only be handled with clean hands and wiped down frequently to reduce
transmission of illness.

8. The use of cellular devices for voice calls is not acceptable in the
cafeteria.

9. Cellular devices should not be used during meetings unless indicated.
10. The use of cellular devices must align with the Sherbrooke Confidentiality

Policy (50.50), SHR Privacy and Confidentiality Policy (7311-75-003) and
SHR Social Media Policy (7311-20-017).
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SHERBROOKE GENERAL POLICY MANUAL NUMBER: 50.07 
DATE (O): 21-06-77 
DATE (R): 04-04-11 

DRESS REQUIREMENTS 

Sherbrooke Community Centre is striving to create a normal home environment for our Elders to live 
and regular street clothes are in keeping with our mission. 

Whereas historically the uniform has denoted position and authority, giving power to staff and taking 
power away from our Elders, uniforms are not in keeping with our philosophy. 

Sherbrooke believes that differences in style, colour and expression through individual dress by staff 
provides stimulation for Residents as well as a bench mark for the change of season and supports a 
philosophy which promotes individuality, normalcy and reality. 

BASIC PRINCIPLES: 

1. Employees should practice good personal hygiene and be well groomed, neat in
appearance and clothes should be kept clean and in good repair. Nails must be clean, free
of nail polish and kept trimmed. Artificial or gel nails shall not be worn.

2. General modesty should be kept in mind; employees shall not wear clothing that is too tight
or restrictive so there is room for movement.  Dress, skirt and short lengths should be long
enough to allow freedom to stretch, lift and bend.  Clothing that exposes areas of the body
such as the midriff, upper thigh or cleavage shall not be worn. Shirts or other clothing with
inappropriate slogans shall not be worn.

3. Sherbrooke is a scent-free workplace. Personal hygiene products with scents are not
allowed in consideration of those with multiple chemical sensitivity.

4. Hair shall be kept clean and neat.  Hair that is longer than shoulder length shall be tied back
or secured if the job entails any contact with residents, food, or with machinery.

5. Footwear should provide good support and a low comfortable heel (under two inches).
For reasons of safety and hygiene, employees and volunteers shall wear closed toe and
heel shoes (similar to a walking or running shoe) while working in the neighbourhoods, in
food services, maintenance, laundry, or housekeeping areas.  A non-slip sole is
recommended. In other areas the footwear should be appropriate to the tasks being
performed.

SHERBROOKE GENERAL POLICY MANUAL 
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6. Rings which may trap dirt and bacteria will not be worn.  Plain bands with no stones are the
only rings that may be worn when working in resident care areas, Food Services,
Housekeeping and Laundry areas. In other areas jewelry should not interfere with tasks
being done or create a safety hazard for the employee or the resident.

NAME PINS/ MEMORY AIDS 

Name pins / memory aids are to be worn by all staff.  They help Elders and their family members, 
staff, volunteers and students to get to know the staff.  They help to build relationships, trust, respect 
and community. Please note: Name pins / memory aids must be worn above the waist with name 
clearly visible. 

A. A temporary name pin is provided to each new employee at commencement of employment 
for his/her use until a permanent name pin can be supplied. 

B. Employee is provided with a permanent name pin when pin is received from supplier.  
Employee is asked to return temporary pin. 

C. Permanent name pins requiring replacement may be replaced, without charge to the 
employee, after three (3) years of employment and every three (3) years thereafter. 

D. Any lost or broken pins, or name changes are to be reported promptly to the Human 
Resource office. 

1. Name pins found to be defective or broken due to ordinary wear and tear are to be
replaced free of charge, if broken pins are turned in at Human Resource Office.

2. Pins lost or broken through employee's own fault (e.g. putting it through washer) will
be replaced at cost to the employee.

3. There is no charge for a new pin required when an employee's name changes.

APPLICATION: 

1. Application of the dress code guidelines will be carried out by the employee or volunteer's
immediate supervisor with the use of progressive discipline as required.

1.1 On night/evening or weekend shifts dress code standards will be administered by 
the RN/RPN/LPN.  
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Footwear 

Footwear should be 
appropriate to the task being 
performed and minimize risk 

of  injury to the employee.  
Staff  working in areas such 

as resident care, CDP, 
housekeeping, laundry, food 
services and maintenance 

should be wearing closed toe 
and heel shoes that provide 

good support. 

Clog style shoes are a hazard in 

areas where infection control is an 

issue as well as any areas where 

TLR moves are done involving a 

weight shift. 

IN AREAS SUCH AS THE OFFICE, 

STAFF ARE NOT REQUIRED TO

WEAR CLOSED TOE AND HEEL

SHOES BECAUSE THERE IS NOT

THE SAME RISK OR REQUIREMENT

FOR STABILITY TO DO TLR MOVES. 

APPROPRIATE FOOTWEAR (Examples) 

For areas of  risk or where stability is required for TLR 

C LOSED  TOE  AND  
HEEL  SHOES  HELP  EN-

SURE  FOOT  STABILITY

FOR  DOING  TLR 
MOVES  AND  HELP

PREVENT  SLIPS ,  TRIPS  
AND  FALLS .  

OHS Regulat ion 96 
s ta tes  that  a  worker  
must  use  footwear  
that  is  appropr iate to  
the  r isks  associa ted 
with the  worker’s  
place  of  employment 
and occupat ion.  

INAPPROPRIATE FOOTWEAR (Examples) 

For areas of  risk or where stability is required for TLR 

Other footwear may be 
required to address 
slippery floors (e.g. 
Food Services) or  
certain tasks performed 
by Maintenance (e.g. 
steel-toed boots). 

© 2006 Sherbrooke Community Centre 
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SHERBROOKE GENERAL POLICY MANUAL NUMBER: 50.00 
DATE (O): 24-09-84 
DATE (R): 16-07-12 

RESPECT & DIGNITY 

Sherbrooke Community Centre supports the mission by upholding the principle to treat 
each member of the community with respect and dignity. 
To do this all staff shall understand what abuse is and what to do when it occurs. 

Definition of Abuse 
Abuse is intentionally doing or not doing something which results in physical and or 
psychological harm to another. 

Abuse may include, but is not limited to: 

1. Physical Abuse
• physical contact with another person with intent (meaning) to do harm
• physical contact with another person against their will including forcing care
• restraining another against their will physically or with drugs/medications in the

absence of established protocol (rules)
• slapping, hitting, punching
• hitting with an object
• pinching, squeezing, kicking, biting, scratching, spitting

2. Psychological / Verbal Abuse
• speaking in an intimidating, hurtful or malicious (mean/nasty) manner
• not respecting resident choices, e.g. what they do, where they go, pressuring a

resident to attend or leave an event or activity  (Note that there may be
exceptions or restrictions based on the individual's care plan)

• cursing or swearing at an individual
• remarks; jokes; suggestions or taunts about racial, ethnic, religious background

or disability; colour, sex; sexual orientation, place of birth, citizenship or
ancestry

• false accusations with intent to harm

3. Other forms of abusive conduct
• insulting gestures of an offensive nature
• denying therapeutic services
• the misappropriation (misuse, stealing, cheating) of resident funds
• the theft or intentional misuse of property
• threats

4. When a resident witnesses any of the above they are also a victim of the abuse.

38



© 2001 Sherbrooke Community Centre 

A. GENERAL 

1. All personnel shall be responsible for stopping and reporting any or all
evidence or suspicion of abuse of residents, Community Day Program
participants, staff or volunteers. A person who comes across a situation
where abuse is suspected will ask “Can I help you?”

2. All incidents of physical, verbal, and/or psychological abuse shall be
investigated by Leadership.

3. All reported incidents of abuse will be dealt with promptly.

B. ABUSE OF RESIDENT BY STAFF 

1. Stop the abuse with the question: “Can I help you?”

2. Report immediately to the Manager for the area on which the resident
resides or your own Manager, or other appropriate management personnel,
with specific details of the observed situation, i.e. times, dates, signatures
etc.

3. The Manager will:
a. Discuss the incident with the staff reporting in order to determine if a

full investigation is warranted.
b. If warranted, the alleged abuser may be suspended pending the

investigation and is informed that the incident is being reported to the
Chief Executive Officer.

c. Report the incident IMMEDIATELY to the CEO & Operations Leader.
d. Support the resident who has been abused:

i) discuss the incident, and Sherbrooke's policy on respect and
dignity with the resident, if appropriate

ii) reassure resident/family that abuse is not tolerated at
Sherbrooke

iii) provide support to resident and family
iv) keep the resident and/or family informed of what measures

are being taken.

4. The Chief Executive Officer or designate will:
a. Investigate the situation immediately;
b. Decide whether a violation of the policy has occurred and if so on the

disciplinary action to be taken which may include immediate
termination.

c. Advise the employee(s) of the availability of counselling services
through EFAP if appropriate.

d. Decisions are made after consultation with other managers, legal
counsel, Regional Health Authority #6, Saskatchewan Association of
Health Organizations.
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C. ABUSE OF STAFF AND/OR RESIDENTS BY RESIDENTS 

1. Stop the abuse with the question: “Can I help you?”

2. Report immediately to the Manager of the area on which the resident
resides or your own Manager, or other appropriate management personnel,
with specific details of the observed/experienced situation. (For staff support
measures see C. 4)

3. The Manager will:

*Residents who are cognitively well
a. With the Resident investigate the situation reported.

i) define the abuse;
ii) explore alternate mechanisms of dealing with that particular

situation;
iii) make it clear to the resident that no further incidents of this

nature will be tolerated under any circumstances and if they
occur could lead to discharge from Sherbrooke;

iv) inform the resident that the incident will be reported to the
Chief Executive Officer.

b. With the staff:
i) Assess the resident for the cause of the abuse and determine

appropriate measures to alleviate or manage the cause to
reduce or eliminate the likelihood of further incidents

ii) provide feedback on the care plan, at team meetings and in
the communication book.

c. Report the incident IMMEDIATELY to the CEO & Operations Leader:
i) fully describe the situation and action taken.

* Residents who are cognitively impaired
a. Investigate the situation reported.

i) Assess the resident for the cause of the abuse and determine
appropriate measures to alleviate or manage the cause to
reduce or eliminate the likelihood of further incidents and

ii) provide feedback on the care plan, at team meetings and in
the communication book.

*All Residents
a. Document fully the situation (see Resident Care Services Policy

Manual – 00.70.11 “Observation of the Resident”).
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4. The Chief Executive Officer or designate will:

a. Investigate the situation to determine whether a violation of this
policy has occurred;

b. Decide on course of action to be taken which may lead to discharge
of the resident.

5. Sherbrooke recognizes the emotional stress to employees resulting from
abuse by residents.  The Manager will:

a. Allow staff time away from the situation.
b. Give time to listen and support.
c. If appropriate, advise the staff effected of availability of Sherbrooke's

Employee and Family Assistance Program.
d. If appropriate refer the employee(s) to Critical Incident Stress

Debriefing (see policy 50.29.2).

D. ABUSE OF STAFF BY STAFF - See SHR Respect & Dignity 50.00.1 

E. VISITORS / VOLUNTEERS  

In situations where visitors/volunteers are abusive, as defined in this procedure, to 
anyone within the community, Staff will: 

1. Stop the abuse with the question: “Can I help you?”
2. Advise the visitor/volunteer of the policy.
3. Ask the visitor/volunteer to stop the abuse.  If the violation of this policy

persists Staff will ask to visitor/volunteer to leave.
4. Contact the police department if they continue to be a threat.
5. Document and report to the Chief Executive Officer. In the case of a

volunteer, report to the Team Manager-Volunteers and Global Events.
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Understanding your Employee
and Family Assistance Program (EFAP) 

Your EFAP is a confidential and voluntary support service that can 
help you take the first step toward change.  Let us help you find 
solutions to the challenges you face at any age and stage of life. You 
and your immediate family members (as defined in your employee 
benefit plan) can access immediate, confidential and professional 
support in a way that is most suited to your preferences, comfort 
level and lifestyle.

Solutions for your work, health 
and life

Achieve well-being

• Stress • Mental health concerns • Grief and loss

• Crisis situations

Manage relationships and family

• Communication • Separation/divorce • Parenting

Deal with workplace challenges

• Stress • Performance • Work-life balance

Tackle addictions

• Alcohol • Drugs • Tobacco • Gambling

Find child and elder care resources

• Child care • Schooling • Nursing/retirement homes

Get legal advice

• Family law • Separation/divorce • Custody

Receive financial guidance

• Debt management • Bankruptcy • Retirement

Improve nutrition

• Weight management • High cholesterol and blood

pressure • Diabetes

Focus on your physical health

• Understand symptoms • Identify conditions

• Improve sleep

1.844.336.3136 TTY: 1.877.338.0275

workhealthlife.com

Download My EAP app now 
at your device app store or 
scan the QR code.

Let us help

Access your Employee and Family Assistance Program (EFAP)  
24/7 by phone, web or mobile app.

1.844.336.3136 TTY: 1.877.338.0275
workhealthlife.com
Download My EAP app now at your device app  
store or scan the QR code.

Access your EFAP 24/7 by phone, 
web or mobile app.

Professional counselling
In-person counselling 
• Couselling sessions in an office at a pre-determined

appointment time

Telephonic counselling 
• Can be easier and more efficient than In-Person Counselling

E-Counselling 
• Professional counselling service delivered via written

email exchange

Online programs and text-based self-help counselling 
• A collection of clinician complied comprehensive

solution-focused resources and information

Video counselling
• Real-time, professional counselling delivered via the Internet

using a webcam and Internet software

First chat 
• Instant connection to a professional counsellor for immediate

issue exploration

Confidentiality

Your EFAP is completely confidential within the limits of the law. No 
one, including your employer, will ever know that  you have used the 
program unless you choose to tell them.Your Employee and Family Assistance Program 

(EFAP) provides you with immediate and  

confidential help for any work, health or life  

concern. We’re available anytime and anywhere. 

Let us help.

workhealthlife.com

Let us help
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